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HOW ALIENWARE ADAPTED ~ : 7/ ALIENWARE WILL ADAPT \\\ ! "/’
Alienware produced multiple VR-capable Alienware recognizes the flexible nature of their
computers with Tobii-enabled laptops. end user and the desire for high quality gaming.
. . .

ACHANGING LANDSCAPE

INNOVATIVE EXPERIENCES
The push for immersive gaming experiences
brings VR to the consumer's home.

DIGITAL ASSISTANTS
The desire for a hands-off computing
experience brings assistants like Siri to life.

A NEW EXPERIENCE
Advances in processor and AR technology mean

that gamers can have a mixed reality experience.

Al SENTIENCE
Computers begin to reduce the cognitive load of
their users by predicting what they want.
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HOW DO WE CREATE AN IMMERSIVE
GAMING EXPERIENCE ON APLATFORM
THAT EMPOWERS GAMERS TO SHARE?




USERS

ALLAN, MALE, 28 JOYCE, FEMALE, 23
Allan is a well-known Twitch Partner and frequently Joyce aspires to be a popular streamer someday,
upgrades his streaming equipment to deliver high but has had trouble with learning how to use the
quality captures of his video games. His fans love required software while putting on a good show for
how he interacts with them. her growing following.

WE NEED TO FIND A SolLUTioN THAT IS
INTWITIVE To JOYCE BUT PowERFUL ENoUGH FOR
ALLAN TO USE TO STReAMLINE HIS WORKFLOW



USER STUDY

All users were given the same guided survey. The purpose of the survey was for low-
familiarity Twitch users to identify any pain points in the livestreaming process. Each

survey took about an hour to complete.

Results from the user study concluded that all participants had a high amount of
difficulty with using the broadcasting software despite it being a necessary step in the
streaming process. From this, | concluded that the current process is prohibitively difficult
for beginners to learn and enter. Participants became increasingly frustrated as the user

study continued.

I then interviewed the streamers in the Alienware Twitch Studio to get some insight
as to what their experiences were like as new Twitch streamers and to observe how a
professional stream is run. They all agreed that learning how to multitask while live was

difficult at first, and that the ecosystem was not necessarily friendly to newcomers.

Going forward, | would like to do some further study into the motivations behind why
people stream, and why people like to observe other people play games. | would also like

to explore why VR games are not popular to stream.

2+ MILLION UNIQUE
BROADCASTERS

150,000 AFFILIATES
— 27,000 PARTNERS

HOW MANY
PEOPLE USE
TWITCH?

15+ MILLION UNIQUE
VISITORS



INSPIRATION




INTELLIGENT FEARLESS NATURAL EXTRAORDINARY

DARING HEROICS A SENTIENT ALLY AN UNAPOLOGETIC STANCE VIRTUOUS PLATFORM IT'S JUST INSTINCT UNMATCHED IN EVERY WAY
Using the best screen and processor A reactive platform optimizes your Gaming rigs are moving away from Connect people effortlessly and The user's experience should be the Unwilling to compromise, we will
technology, we will deliver the highest workflow so that you can spend more living in the corner and demand to be intuitively. Let human interactions be first priority. It should be simple and deliver the best possible social and

quality immersive experience. time playing and less time fixing settings. celebrated in the middle of the room. natural and take center stage. intuitive; even for new users. immersive gaming experience.
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PRESENTATION

Final presentation boards were printed on 4'x8’

foamcore and laid against a wall.

- 360° OF TRUE IMMERSION
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EXPERIENCES

AN UNPARALLELED
EXPERIENCE
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360° OF TRUE IMMERSION

\

oo




TASKBAR IS ALWAYS
VISIBLE AND
UNOBTRUSIVE SO YOU
DON'TMISS ATHING

CHARGE YOUR
DEVICES ON ASCEND'S

BUILT-ININDUCTIVE
CHARGING PAD /




STORYBOARD

ENTERING THE ENVIRONMENT ACTIVATE SENTIENCE READY TO LAUNCH
Starting up Ascend is as easy as sitting down. Its depth- Once Ascend is powered on, the secondary screens begin When the environment is complete, Ascend will analyze
1 sensing cameras will detect your presence and start to close around the user. Enjoy the ultrawide screen your behavorial patterns and adapt how it runs to your

loading your personal profile. without the inconvenience of bezels. habits to create the perfect workflow for you.




BROADCASTING
Focus your time on putting on a good show instead of worrying about if
something will go wrong. Ascend will continually self-monitor your audio and
visual output to make sure that your broadcast runs smoothly. Use the screen

behind you as a backdrop for your webcam picture.

EXPERIENCES

SPECTATING
Feel the eSports hype from the comfort of your own home in your own
personal stadium. Ascend's ultrawide screen allows you to spectate from
your favorite streamer's point of view while still leaving ample screen space

to keep up with match and player stats.

PLAYING WITH OTHERS
Get the immersive gaming experience without sacrificing your situational
awareness. Game in 360°, or have a few friends over for a split-screen
experience. Ascend's flexible interface lets you have complete control over

how it's used.




FINAL MODEL




THANK YOU

I'd like to thank the amazing people at Dell EDG for

all of your help and support during my Spring 2018

internship. I've had a lot of fun growing as a person
and as a designer in Austin, so THANK YOU!
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